
 
 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   December 18, 2012 
Number:  4748   
Division:  Genie®  
Product Family: Residential Openers 
Product Series: Opener Heads 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   ReliaG® 800 (2024) – Addition of a Lens Guard 
 

 
The addition of a lens guard has been put into place on our ReliaG 800, Model 2024 openers.  
The stainless steel guard can easily be clipped into place and reduces the possibility of unwanted 
entry of rodents and birds (issues customers have previously reported).  This piece can be seen 
in production units on and after the serial number 0915932 and the date code 101243.  The 
service part number for this piece is 38219R.S. 
 
 


