
 
 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   October 19, 2015 
Number:  9299   
Division:  Genie®  
Product Family: Residential Operator Accessories 
Product Series: Accessories 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   Improved Car2U® Performance 

 
 

Genie Operators & Car2U Performance   
Unlike some competitors, Genie operators are compatible with all versions of HomeLink® & 
Car2U®.  After a software enhancement in July of 2014, the Car2U® capability of Genie operators 
now has even more range and consistency! 
  
This enhancement can be found in the following serial number prefixes:    
Serial number prefix in Models 4064 & 3064:  14209 
Serial number prefix in Models 4024 & 3024:  14203 


