
PRODUCT INFORMATION BULLETIN 
 

 
Date:   December 1, 2013 
Number:  6405   
Division:  Genie  
Product Family: Residential Openers 
Product Series: Residential Openers 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   Introducing the ReliaG® 650 & 850 
 
 

The Genie Company is proud to introduce 2 new opening price point openers! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Part Numbers:    

 38480R for Standard Cord  
 38480V for 6’ Cord Option 

 Lighter weight and more compact than the 
current 1024/2024 
 

 Compatible with all current accessories         
(does not include network items or BBU) 

 

 (1) 60-watt bulb required 
 

 6’ cord optional 
 

 New 1 Button Remote Available    
Standard in the 1028 (PIB 6686) 

 Quiet, 24 Volt, DC motors 
 

 Uses the same programming as the 
IntelliG®, TriloG™ and GPower™ openers! 
 

 Uses the same C-channel chain and belt 
rails as the IntelliG! (7’ & 8’) 

 

 Dual frequency design (315/390 MHz) 
 

 Soft start/soft stop (850 model only) 
 

 Opening speed of 7.0”/sec for 850* 
Opening speed of 6.5”/sec for 650* 

Please view the following brochures on the ReliaG 650 and 850 
 

*Maximum opening speed +- 0.5 in/sec 

ReliaG 850, Model 2028 
Part Numbers:    

 38480S for Standard Cord  
 38480W for 6’ Cord Option 

ReliaG 650, Model 1028 



  

 

Value and Rel iabi l i ty

ReliaG®   650

G A R A G E  D O O R  O P E N E R
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DC Motor Technology —  Control 
DC motor allows for quiet operation.

Belt or Chain Drive —  Flexibi l i ty 
Choose the drive option that best fits your needs.

C-Channel Rail —  Better Construct ion 
Strong rail design that also helps conceal rotating belt or  
chain for better aesthetics.

Auto Seek Dual Frequency —  Reliabil i ty 
System automatically seeks either the 315 or 390 MHz  
frequency produced by the remote, depending on nearby  
frequency interference.

Intellicode® Access Security System —  Security 
Featuring our superior encryption technology (rolling codes) that  
prevents piracy of the radio signal that opens your garage door by 
continually selecting a new code from billions of combinations.

Safe-T-Beam® Non-Contact Reversing System —  Safety 
Puts an invisible beam across the door opening. The door  
stops & reverses to full open position if anything passes through  
the beam. LED indicator lights on powerhead & safety beams  
provide self-diagnostic code if an operational problem exists.

Lighting —  Convenience  
Light positioned toward inside of garage instead of garage  
door to give illumination where you need it most. Compatible 
with most CFL and LED light bulbs.

Programming —  Ease-of -Use 
Pre-programmed remote is ready to use out-of-the-box.  
(Simple steps to change programming if desired.)

Automobile Convenience Features —  Convenience 
Compatible with both HomeLink® and Car2U® systems.

 

 

ReliaG®  650 
G A R A G E  D O O R  O P E N E R

Value and Rel iabi l i ty

Standard Features

*1/2 Horsepower comparable (HPc) designates that this garage door opener meets Genie’s lifting force specification 
for 1/2 horsepower garage door openers.
†Limited, non-transferable warranty. See owner’s manual for details.

Enjoy your new Genie garage door opener to the  
fullest with these optional accessories. 

Wireless Keypad 
Lighted keypad features a flip-up cover and lets you control  
up to 3 garage door openers. Choose the color for the  
flip-up cover that best complements your home.

Three-Button Remote
This sleek and compact remote can operate up to 3 doors.  
It comes with a visor clip, can be used with a key ring, and has  
a low-battery indicator light.

6’ Power Cord
For harder-to-reach outlets, this  
model has a 6’ cord attached  
instead of the standard 4’ cord.
(Model 1028H)

	White	 Gray	 Tan	 Almond

Your Genie Dealer is available to answer any questions you 
have on this or any Genie product. Call today to set up 
an appointment to view this innovative product.

SOLD AND DISTRIBUTED BY:

One Door Drive, Mt. Hope, Ohio 44660
1.800.843.4084 • www.GenieCompany.com
Item G001.0081

© 2013 The Genie Company. Genie, Intellicode, Safe-T-Beam, ReliaG and the Genie logo are 
registered trademarks of GMI Holdings, Inc., dba The Genie Company. Consistent with our policy of 
continuing product improvement we reserve the right to change product specifications without 
notice or obligation.

Dealer Services

Convenience Options1028

WALL 
 BUTTON

1-BUTTON 
REMOTE

1/2
HPc*

• POWERFUL: ½ HPc* motor operates most residential sectional doors weighing up to 350 lbs. 
• QUIET: DC motor and C-channel rail for quiet operation.  
• SMART ILLUMINATION: Light positioned toward inside of garage gives illumination where you need it most.

For use on residential applications with sectional doors up to 8’ high and up to 350 lbs. in weight. 
1028/1028H

MOTOR† RAIL  
(CHAIN DRIVE†)

RAIL  
(BELT DRIVE†)

PARTS AND
ACCESSORIES†
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Value and Rel iabi l i ty

ReliaG®   850

G A R A G E  D O O R  O P E N E R
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DC Motor Technology —  Control & Quiet 
DC motor allows for variable speed control and quiet operation, 
including Soft Start–Soft Stop for smoother door movement.

Belt or Chain Drive —  Flexibi l i ty 
Choose the drive option that best fits your needs.

C-Channel Rail —  Better Construct ion 
Strong rail design that also helps conceal rotating belt or 
chain for better aesthetics.

Auto Seek Dual Frequency —  Reliabil i ty 
System automatically seeks either the 315 or 390 MHz  
frequency produced by the remote, depending on nearby  
frequency interference.

Intellicode® Access Security System —  Security 
Featuring our superior encryption technology (rolling codes) that  
prevents piracy of the radio signal that opens your garage door by 
continually selecting a new code from billions of combinations.

Safe-T-Beam® Non-Contact Reversing System —  Safety 
Puts an invisible beam across the door opening. The door  
stops & reverses to full open position if anything passes through  
the beam. LED indicator lights on powerhead & safety beams  
provide self-diagnostic code if an operational problem exists.

Lighting —  Convenience  
Light positioned toward inside of garage instead of garage  
door to give illumination where you need it most. Compatible 
with most CFL and LED light bulbs.

Programming —  Ease-of -Use 
Pre-programmed remote is ready to use out-of-the-box.  
(Simple steps to change programming if desired.)

Automobile Convenience Features —  Convenience 
Compatible with both HomeLink® and Car2U® systems.

 

 

ReliaG®  850 
G A R A G E  D O O R  O P E N E R

Power, Value and Rel iabi l i ty

• POWERFUL: ½ HPc* Power Plus motor operates most residential sectional doors weighing up to 500 lbs. 
• QUIET: DC motor featuring Soft Start-Soft Stop control combines with C-channel rail for quiet operation.  
• SMART ILLUMINATION: Light positioned toward inside of garage gives illumination where you need it most.

Standard Features

For use on residential applications with sectional doors up to 8’ high and up to 500 lbs. in weight. 

*1/2 Horsepower comparable (HPc) Power Plus designates that this garage door opener exceeds Genie’s lifting force 
specification for 1/2 horsepower garage door openers.
†Limited, non-transferable warranty. See owner’s manual for details.

	White	 Gray	 Tan	 Almond

Your Genie Dealer is available to answer any questions you 
have on this or any Genie product. Call today to set up 
an appointment to view this innovative product.

SOLD AND DISTRIBUTED BY:

One Door Drive, Mt. Hope, Ohio 44660
1.800.843.4084 • www.GenieCompany.com
Item G001.0082

© 2013 The Genie Company. Genie, Intellicode, Safe-T-Beam, ReliaG and the Genie logo are 
registered trademarks of GMI Holdings, Inc., dba The Genie Company. Consistent with our policy of 
continuing product improvement we reserve the right to change product specifications without 
notice or obligation.

Dealer Services

Convenience Options
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Enjoy your new Genie garage door opener to the  
fullest with these optional accessories. 

Wireless Keypad 
Lighted keypad features a flip-up cover and lets you control  
up to 3 garage door openers. Choose the color for the  
flip-up cover that best complements your home.

GenieMaster® Remote
This versatile remote works with all Genie gated community 
receivers as well as most Genie openers ever made, including 
Genie 390 MHz remotes on 9-switch, 12-switch, and 9-switch 
trinary formats. It also is compatible with those models that have 
Auto Seek Dual Frequency.

6’ Power Cord
For harder-to-reach outlets, this  
model has a 6’ cord attached  
instead of the standard 4’ cord.
(Model 2028H)

1015

COMPATIBLE

2028/2028H

5


