
 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   March 28, 2024 
Number:  032824 
Division:  Genie®  
Product Family: Residential Operator Accessories 
Product Series: Remotes that Include Coin Cell Batteries 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 

 
A message to all Genie Professional Line Wholesalers and Dealers: 
 
As you may know, new federally mandated safety standards have designated coin cell batteries as an 
ingestion hazard.  The U.S. Consumer Product Safety Commission established the ANSI/UL 4200A-2023 
safety standards for products that contain these batteries which recently went into effect. 
 
To comply with these requirements and continue shipping complete garage door opener products, it will 
be necessary for us to temporarily suspend the sales of a limited number of our standalone accessory 
products.  We expect relief from this suspension in approximately 90 days as we complete our new 
procedures and testing to comply with the law. 
 
We will continue to ship garage door openers with their designated pack-ins (or with a variation thereof) 
during this time frame.  We will not accept orders for the below listed remotes during this time and will 
honor returned, warranty replacement remotes at a later date. 
 
The following list of finished good part numbers are temporarily suspended from order:  
 
 
 
 
 
 
 
 
 
 
 
We realize this may be an inconvenience and apologize for any issues this may cause.  We will update 
the field with the inventory health status of these products as soon as we can.   For additional information 
on the law, visit www.federalregister.gov and search ‘coin cell batteries’, or visit https://www.cpsc.gov and 
search ‘Reeses Law’.  If you have further questions, please contact your DSMs for more information. 

• 38501R:  Model G1T, 1-Button Remote 

• 41538R:  Model G1BT, 1-Button Remote 

• 37218R:  Model G3T, 3-Button Remote 

• 36359R:  Model GIRUD-1T, Receiver + Transmitter Kit 

• 41538T:  Model G3BT, 3-Button Remote 

• 41486R:  Model GIR1D-P, Receiver + Transmitter Kit 

• 37344R:  Model GM3T, 3-Button Master Remote 

• 40659S:  Model GU4TR2, Universal 4-Button Remote 

http://www.federalregister.gov/
https://www.cpsc.gov/

