
 
 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   November 21, 2014 
Number:  7913   
Division:  Genie®  
Product Family: Residential Openers 
Product Series: All Residential Openers 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   HPc Ratings & Product Nomenclature Updates:  Notification 1 
 
 

Beginning in January 2015, there will be changes implemented to the HPc ratings and general 
nomenclature of the Genie product line.  In January, these updates will affect literature and 
website documentation. Labels on the product and their cartons will take on updated information 
once current inventories are exhausted.  Additional PIBs will be issued once effective dates are in 
place. 
 

Overview of General Nomenclature  
Changes Coming January 2015 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HPc Ratings Update 
Changes Coming January 2015 

 
 
 
 
 
 
 
 
 
 

Updated literature will be available after the beginning of January.  An additional PIB will be 
issued when literature inventories have been updated and are available for order.  

This change is a result of valuable input 
received from our customer base.   The 
combination of the Model Name and Number 
will no longer be used.  In January 2015, the 
Model Name will be phased out and the product 
will be referred to by its Model Number only.  
The Series Names (TriloG, IntelliG, and ReliaG) 
will remain but only as reference points in 
literature and websites to help group models 
together that have similar characteristics. 

After reviewing the original test data of our 
products and bench marking against our 
competitors, we have decided to adjust our 
HPc ratings.  Our testing validated we were 
initially conservative with original ratings and 
this change will put those results more in line 
with the actual data we have. 

Today January 2015

HPc* Rating HPc* Rating

1 1‐1/4

3/4 + 1

3/4 + 1

3/4 3/4

1/2 + 1/2 +

1/2 1/2

Today
January 2015

Model Name Phase Out

Model Name/Number  Model Number Remains

TriloG
™
 1500, Model 4064 Model 4064

TriloG
™
 1200, Model 3064 Model 3064

IntelliG® 1200, Model 4024 Model 4024

IntelliG® 1000, Model 3024 Model 3024

ReliaG® 850, Model 2028 Model 2028

ReliaG® 650, Model 1028 Model 1028

* Horsepower comparable (HPc) designates this garage door openers meets Genie’s lifting force specifications for (1/2, 3/4, 1, 1-1/4) horsepower garage door openers.  Horsepower 
comparable (HPc) Power Plus (+) designates this garage door opener exceeds Genie’s lifting force specifications for (1/2) horsepower garage door openers. 


