
 
 

 
PRODUCT INFORMATION BULLETIN 

 
Date:   July 23, 2018 
Number:  12914 
Division:  Genie®  
Product Family: Residential Opener 
Product Series: Service Parts  
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re: UPDATED Reference Guide for Warranty Repairs – Original PIB 10337 
 

 

 

The following chart can serve as a quick reference guide for warranty information and service part 
numbers when repairing recent production Genie residential garage door openers.  These service 
part numbers are recommended to have on hand to quickly and efficiently service these openers. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

Popular accessories that are compatible with all of the above openers:  
 

http://www.geniecompany.com/images/ODM/PIB/10337.pdf

