
 
 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   March 16, 2016 
Number:  9932  
Division:  Genie®  
Product Family: Residential Operator Accessories 
Product Series: Safe-T-Beams®  
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:             Enhancement to Safe-T-Beam System 
 

 
The standard photo eyes inside all current residential operators have undergone an enhancement 
to resolve nuisance reversals caused by light infiltration issues. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Models 2568, 3064, 4064, 3024 and 4024 with serial number pre-fixes 15357 and greater will 
contain the enhanced eyes.  Models 1028 and 2028 with serial numbers as early as 15336 could 
contain the enhanced eyes.  Photo eye sets in accessory cartons (PN 37220R) began in January 
of 2016. 
 
 

Previous Design: 
The previous photo eye beam had a 
shorter, wider lens area and was more 
susceptible to light infiltration issues. 

New Design: 
The new photo eyes have a lengthened 
tube and narrowed beam opening while 
still maintaining ease of alignment. 


