PRODUCT INFORMATION BULLETIN

Date: November 28, 2012
Number: 4746
Division: Genie®

Product Family: ~ Residential Openers

Product Series:  Opener Heads

To: All Genie Professional Line Wholesalers, Dealers and Installers
Re: New IntelliG® and TriloG™ Board Updates

To further clarify information provided in PIB 4379 regarding the updated boards for the IntelliG
and TriloG units (dates, serial numbers, Toroid Ferrite/compatibility):

Here are the old and new board part numbers:

—ModelName | OIdPN | NewPN
TriloG 1500 [37470R2.S|38001R2.8

TriloG 1200 [37470R1.S[38001R1.S
IntelliG 1200 |37470R4.S(38001R4.S
IntelliG 1000 |37470R3.S{38001R3.S

Please note the absence of the Toroid Ferrite (identified below) on the power cord. This piece
was required with the old boards but is not required with the new boards.
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In addition, new boards are backwards compatible to older units with power cords that have the
Toroid Ferrite. Use of the older boards is not permitted without this piece as it would not be
compliant with FCC/regulatory requirements.

New boards and Series Il Wall Consoles can be seen in units with a serial number AS EARLY
AS 122494110518 (production date 09/05/12). ONLY new boards and Series Il Wall
Consoles can be found in units with serial number 122684110001 (production date
09/24/12) and after.



