
 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   April 26th, 2019 
Number:  13396 
Division:  Genie®  
Product Family: Residential Opener  
Product Series: Models 2128 & 1128   
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re: New Product Launch–Models 2128 & 1128 with Integrated Aladdin Connect  
 

 

 

The Genie Company is proud to introduce Models 2128 & 1128, our newest 24V operators now with Integrated 
Aladdin Connect!  These operators feature the industries most desired features in a smaller, easier to install 
platform.   
 
These models provide the perfect operator for those installations where Wi-Fi capabilities are desired, but a smaller, 
easier to install footprint is needed for the application.  Even with the smaller footprint, these operators still feature 
Genie’s 24V motor capable of lifting doors up to 500 lbs. (2128) and 350 lbs. (1128) for doors up to 8 feet in height.  
Speed is not sacrificed with the 2128 capable of 7”/second and the 1128 lifting at up to 6.5”/sec.  The 2128 and 1128 
accommodates belt and chain drive rails and either can be used on any 2128 or 1128 operator.  The most exciting 
new feature is that these models will come standard with integrated Aladdin Connect, Genie’s Wi-Fi connectivity 
technology.  
 
These models use advanced chip technology which 
improves and simplifies the installation of the Wi-Fi and 
smartphone set-up.   In most cases, setup of the Wi-Fi 
will take less than five minutes. 
 

 
 
                                                                                                                                                      
 
 
 
 
 
 
 
  
 
 
 

 
Aladdin Connect Benefits:  

• Security – Instantly know if someone is operating your garage door without permission.   

• Convenience – Open your door for family members, deliveries or service providers from anywhere with 

your smart device or set up virtual keys so they can let themselves in.  Other features include a scheduled 

time for your door to close or a maximum amount of time that it will stay open.  

• Tracking – Know both the date and time of each operation of your garage door. 

This operator will be available to order from your Genie source as of May 1st, 2019   
Contact your Genie representative today! 

Standard Features: 

• Integrated Aladdin Connect  

• Maximum speed of 7”/Sec (1128 – 6.5”/sec)  

• 24V DC Motor  

• Maximum door weight 500 lbs. (1128 – 350 lbs.)  

• Auto-seek dual frequency (315/390 MHz)   

• Accommodates up to 8 ft. rails. 

 

• Warranties 2128:  Motor 10 year limited / Parts 1 yr / Acc 1yr (1) 

3-Button remote, a series II multi-function wall console and Safe-

T-Beams®. 

• Warranties 1128:  Motor 5 year limited / Parts 1 yr / Acc 1yr (1)    

1-Button remote, Wall Button and Safe-T-Beams®. 

• Car2U® and HomeLink® compatible 

 

Description:  Model 2128 (Belt/Chain) 
Part Number:  40707S 
 
Description:  Model 1128 (Belt/Chain) 
Part Number:  40707R 

 
 
 
 
 
 

                       

                    

              


