
 
 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   September 3, 2019 
Number:  13613 
Division:  Genie®  
Product Family: Residential Openers  
Product Series: Residential Rails      
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re: New Product Launch - Heavy-Duty Rail 
 

 

 
 

The Genie Company is pleased to announce our latest addition to the residential product category, the 
heavy-duty rail.   
 
The new rails have been designed to help prevent against rail deflection on the industry’s largest and 
heaviest residential doors.  While the traditional c-channel design remains, the heavy-duty rail will also 
include a second reinforcement layer to provide additional strength and rigidity.  
 
Since the c-channel design remains consistent, these new rails can be added to any of Genie’s existing 
openers making for a universal, easy-to-inventory product family.  Additionally, all sizes and types (chain, 
belt, screw) are available, so you can be certain that you have the right product for the job every time.  
 
If you have any concerns or questions, please contact your Customer Care Representative or your local 
Genie Sales Representative.  
 

              
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 
 


