
 
 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   November 21, 2012 
Number:  4774   
Division:  Genie®  
Product Family: Residential Openers 
Product Series: Accessories 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   Keyless Entry Pads Now Intellicode® from the Factory 
 

 

The previous factory default setting for the Keyless Entry Pad (pn 37224R) was Intellicode 2 and 
required additional programming steps to be compatible with ReliaG® and legacy openers.  In an 
effort to improve ease of use in our opener accessory lineup starting in production November 19th, 
you will no longer need to toggle the keypad between Intellicode 1 & Intellicode 2.  We also will no 
longer distinguish between Intelicode ‘1’ or ‘2’ and will simply use the designation of Intellicode for 
our rolling code.  This accessory as of November 12 production is now compatible with all non-
fixed code Genie operators without requiring any additional programming steps.   
 
A keypad that has shipped from the factory in Intellicode 1 mode  
can be recognized by the following:  
 

- The front of the accessory carton no longer states 
   ‘Features Intellicode 2’ at the bottom 
 

- Updated lid instructions; these instructions also show  
  2 asterisks (*) symbols at the bottom  
 

- Updated general instructions 
 

- Label on the back of the keypad (that is against the wall);  
  this label will remain present at least through mid-December 
 

- Also in mid-December, the new software revision level will be  
  etched into the backside of the item along with the date code 
 
 
 The following pages show:  
 

- New Keypad Lid Instructions 
 

- New Keypad Instructions for Intellicode  
 

 
Going forward, the word Intellicode will no longer be seen with the designation of ‘1’ or ‘2’ after it. 

Part Number:  37224R 
Model:  GK-BX 



 






