
 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   January 12, 2012 
Number:  3489   
Division:  Genie®  
Product Family: Residential Openers 
Product Series: ReliaG™ 600 & 800  
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   Emergency Release Attachment 
 

 
Tips for the Connection of the Emergency Release Kit to the ReliaG 600 & 800 Units 

 
 
 
 
 
 
 
 
 
 
 
The S-hook normally is used to connect the cable into the same hole as the red release rope.  
However, in this case, the S-hook is removed from the cable and connected directly to the 
aluminum arm as shown in both figures above. 
 
■    Obtain standard emergency release kit and remove S Hook from the cable end that  
       attaches to the opener carriage  
 
■    Attach the emergency release cable loop end to the opener carriage as shown above 
 
■    Follow the remaining installation instructions for the standard emergency release kit 
 
■    Emergency Release Kit  
       Model Number:  GER-R 
       Part Number:  37374R 


