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PRODUCT INFORMATION BULLETIN

Date: November 2, 2023
Number: 110223
Division: Genie®

Product Family:  Residential Opener Accessories

Product Series:  Remotes

To: All Genie Professional Line Wholesalers, Dealers and Installers

Re: Product Update — Residential Openers with NEW Pack-in Transmitters

The Genie Company is pleased to announce a refresh to the residential opener pack-in
transmitters!

Beginning on November 6, 2023, the current 1-button G1T and 3-button G3T transmitter pack-ins
will transition to updated designs. The new designs will come standard in their respective,
residential openers with a serial number prefix of 23310 or greater.

Depending on source locations and existing business inventories, these could be seen in the field
in late November. There will be no changes in pricing for the residential openers and, at this time,
the original G1T and G3T transmitters will remain available as accessories. The G3BT
transmitter was launched last year as an accessory and the new G1BT transmitter will be
released as an accessory in the next few weeks (additional PIB will follow).
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The new transmitter family design answers popular “voice of customer” requests for larger
buttons and overall larger sizing in general. Additional requests included better tactile feel
(including audible clicks), a horizontal button layout, and an easily visible LED. These
transmitters still use Genie’s patented dual frequency technology (315/390MHz) and are still
backwards compatible with any Genie Intellicode® opener.

If you have any questions, please contact your District Sales Manager or our Customer Care
Team.



