
 

 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   September 9, 2021 
PIB#   082721 
Division:  Genie®  
Product Family: Residential Opener Accessories  
Product Series: BenchSentry® 
To:    All Genie Professional Line Wholesalers, Dealers, and Installers 
Re: Acquisition Announcement – Genie has acquired BenchSentry 

 
 

 

 
 

The Genie Company is pleased to announce the acquisition of BenchSentry®, the premier package 

delivery porch box solution. This acquisition of BenchSentry’s assets expands our capabilities and our 

product portfolio to include a complete line of secure package delivery services for our customers, 

positioning Genie as the leading solution provider for the growing package theft problem. 

BenchSentry® has completed extensive research to develop a product that is simple, fast, and easy to 

use for both carriers and consumers.  The BenchSentry® solution includes industry leading technology 

that tracks, stores, and helps protect deliveries via an app, touchscreen, and lid-activated speaker. 

The porch box product category is new, so consumer awareness is low. Garage door dealers have the 

opportunity to be the first to introduce this product to consumers with turnkey installation, giving 

consumers new options for package delivery.  Ordering details will follow. 

BenchSentry® is integrated with Aladdin Connect to allow consumers to select where their packages 

are delivered, the porch box or the garage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1 
Setup a 

delivery on the 
BenchSentry 

app and check 
the box for 

garage 
delivery 

Step 2 
The delivery 
driver enters 
the tracking 
code on the 

bench 

Step 3 
BenchSentry 

displays message 
and plays audio 
clip informing 
driver to place 

package in garage 

Step 4 
Delivery driver 

places 
package in 

garage 

Step 5 
After delivery is 

complete, 
BenchSentry 

closes the 
garage door 


