
 
 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   June 7, 2016 
Number:  10285 
Division:  Genie®  
Product Family: Residential Openers 
Product Series: Rails  
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re: Additional Cable Tie to Secure Mounting Strap and Bracket on Chain 

and Belt C-Channel Opener Rails 
 

 
An additional cable tie has been added to better secure the mounting straps and brackets inside 
the c-channel chain and belt rails.  The additional tie ensures a more robust product when facing 
any shipping and handling related activities. 
 
The new tie was added in production in early May and can be seen in the field on shipments 
shortly thereafter. 


