
 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   August 6, 2012 
Number:  3927   
Division:  Genie®  
Product Family: Residential Openers 
Product Series: Intelligent Wall Console 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   Introducing the Intelligent Wall Console 
 

 
The Intelligent Wall Console is now available.  This new wall console can access and monitor 
your IntelliG® or TriloG ™ garage door opener. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Attached please find the Specification and Data sheet highlighting the features and benefits 
of the product.  Printed sell sheets for the Intelligent Wall Console will be available shortly. 
 
 

Description:  Intelligent Wall Console 
 
Model Number:  GIWC-BX 
 
Part Number:  37346R 

Features:  
 

■ Programmable to include service call reminders and contact information for the dealer  
 

■ Operates up to 3 garage door openers with network adapters 
 

■ Monitors the performance of the garage door opener and provides status 
 

■ Backlit LCD touch screen for easy access to program and retrieve information 
 

■ Includes Sure-Lock™ to lock out remote and keypad operation for peace of mind at night or while      
   on vacation 
 

■ Program remotes through the Intelligent Wall Console 
 

■ Easy installation and programming 
 
 

*Requires the network adapter part number 37350R 



Intelligent Wall Console
Specifications & Data Sheet

Wall Console Features
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Model GIWC-BX
Part Number 37346R

An intelligent solution at 
your fingertips.
The new Genie Intelligent Wall Console can access and 
monitor your IntelliG® or TriloG™ garage door opener.

■ Programmable to include service call reminders 
and contact information for the Genie 
Professional Dealer

■ Operates up to 3 garage door openers with 
network adapters

■ Monitors the performance of the garage door 
opener and provides status

■ Backlit LCD touch screen for easy access to 
program and retrieve information

■ Includes Sure-Lock™ security control to lock out 
remote and keypad operation for peace of mind 
at night or while on vacation

■ Program remotes through the Intelligent 
Wall Console

■ Easy installation and programming

Wall Console Specifications

■ Model GIWC-BX

■ Part number 37346R

■ Dimensions: 5" L x 4" W x 15/16" D
(covers junction box)

■ Wired to operator for power

■ FCC certified

■ UL approved

Network Adapter
The Network Adapter is required for operation of the 
Intelligent Wall Console and all other Genie network 
accessories.
 ■ Communicates on a 915 Mhz
	 ■ Model number GN-BX
	 ■ Part number 37350R


