
 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   December 22, 2011 
Number:  3207   
Division:  Genie®  
Product Family: Residential Openers 
Product Series: AC Screw, DC Screw & Chain/Belt Openers 
To:    All Genie Professional Line Wholesalers, Dealers and Installers 
Re:   Reduced Number of Programming Steps in New Software Addition 
 

 
Program Travel Limits, Force Control and Remotes in 3 steps or less! 

 
The number of steps that it used to take to program the travel limits, force control and remotes of 
these units has been simplified to a 3 step process.  New programming addendum documents 
that identify the new programming procedures have been added to the standard manuals in the 
AC Screw, DC Screw & DC Chain/Belt openers*. 
 
This software enhancement was implemented on the production lines as of the following dates 
and serial numbers: 
 

DC Screw Line 10/25/11 SN 112984210638 and after 
DC Chain/Belt Line* 10/18/11 SN 112914110002 and after 
AC Screw Line 10/17/11 SN 112904310002 and after 
 
These serial numbers will run through distribution and will be seen on units in the field shortly 
thereafter. 
 
*Please note, the original programming structure is still available.  Just press and hold the 
PROGRAM button for 5 seconds (until both blue LEDs come on).  If you have committed the 
original process to memory, no need to change it.  You will be able to use either procedure at 
your preference.   
 
See the following pages of this PIB to view the correct addendum, item# 38080501411.   
 

(The original addendum #38080501335 contained incorrect LED sequence images - reversed between the UP 
and DOWN limits in the Travel Limits section.  This was corrected and all units manufactured after December 2 
included the correct addendum information.) 
 
 
 
*The ReliaG, DC Chain/Belt openers are not included in this change 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 


