FROFESSIGNAL LIRS PRODUCT INFORMATION BULLETIN

Date: January 24, 2014
Number: 6957
Division: Genie®

Product Family:  Residential Openers

Product Series:  Service Parts

To: All Genie Professional Line Wholesalers, Dealers and Installers
Re: Metal Drive Sprocket in the Belt T-Rails (for Models 1024/2024)

A new, enhanced drive sprocket was implemented into the production of belt rail assemblies.
Changes can be seen in 8’ rail shipments that left Baltic the week of December 16, 2013, and 7’
rail shipments that left the week of January 6, 2014. The new drive sprocket assembly features
an all steel design. The new service part number for the metal belt sprocket is 38416A.S.

New All Metal Sprocket Current Plastic/Metal Sprocket

Additionally, an update to the drive sprocket housing is also being worked on to make the drive
sprockets more easily replaceable. Another PIB will be issued when that design is complete and
ready for production.




