FROFESSIGRAEEINE  PRODUCT INFORMATION BULLETIN

Date: August 1, 2017
Number: 11916
Division: Genie®

Product Family: ~ Residential Opener Accessories

Product Series:  Accessories (Safe-T-Beam® System)

To: All Genie Professional Line Wholesalers, Dealers and Installers
Re: Product Improvement: Safe-T-Beam® System

The Safe-T-Beam® (STB) system has undergone some improvements in the last year.

Spring 2016 — The tube was lengthened and the beam was
narrowed to help reduce nuisance reversals caused by light
infiltration.

Fall 2016 — A conformal coating was added to the circuit board
inside the STB to make them less susceptible to damage
caused by moisture (i.e. hosing down garages).
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Spring 2017 — Voice of the Customer feedback

indicated a possible issue with bugs gaining access

to the tube opening and causing nuisance reversals. _

In the spring of 2017, a circular lens was placed N \
inside the tube that prevented bugs from making '
their homes inside the holes of the STBs. \

Alternatively, for those STBs already in the field that
.l may have been experiencing bug issues, snap on
£ N )f e lens that fit over the end of the STB tube are also
" ’ \ available for retrofit situations.
) Part Number for a 2pk (a set): 39587R.S
Part Number for a 20pk (10 sets): 39587S.S



