
 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   June 13, 2024 
Number:  61324 
Division:  Genie®  
Product Family: Residential Operator Accessories 
Product Series: UPDATE:  Remotes that Include Coin Cell Batteries 
To:    All Genie Professional Line Wholesalers, Dealers, and Installers 

 
An UPDATE message to all Genie Professional Line Wholesalers and Dealers: 
 
In late March, The Genie Company temporarily suspended the sales of some standalone accessory 
products to pursue compliance with ANSI/UL 4200A-2023 safety standards.  These standards were 
established for all consumer products by the U.S. Consumer Product Safety Commission in response to 
federal mandates regarding coin cell batteries as ingestion hazards. 
 
We anticipate lifting this suspension and resuming orders for all affected items by July 8, 2024. In the 
meantime, we will provide similar updates as additional products become available. As we adjust our 
supply chain to meet these new safety requirements, please be prepared for some initial limitations 
regarding lead times and order quantities. 
 
As of June 17, 2024, we are accepting orders for the following part numbers with limitations:  

 
 
We appreciate your patience while The Genie Company has diligently re-engineered products to exceed 
the highest safety standards.  
 
For additional information on the law, visit www.federalregister.gov and search ‘coin cell batteries’, or visit 
https://www.cpsc.gov and search ‘Reeses Law’.  If you have further questions, please contact your DSMs 
for more information. 
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