
 

 

 
 

PRODUCT INFORMATION BULLETIN 
 
Date:   Dec 16, 2021 
PIB#   121621 
Division:  Genie®  
Product Family: Residential Opener Accessories  
Product Series: BenchSentry 
To:    All Genie Professional Line Wholesalers, Dealers, and Installers 
Re: BenchSentry Release for Sale to Dealers through Genie 

 
 

 

 

BenchSentry, the premier package delivery porch box solution, is now available for sale to dealers 

directly from Genie.  Given that the porch box category is new and overall consumer awareness is low, 

garage door dealers are ideally positioned to leverage their high touch selling practices to drive sales. In 

addition, by offering an installation service for the porch box, which takes 15-30 minutes, dealers can 

add installation margin to the product margin while serving the large and growing segment of do-it-for-

me consumers. 

BenchSentry is available in two colors, slate and tan, and has a 3-year warranty. 

• Slate part number - 41809S 

• Tan part number – 41809T  

Freight is free when ordered as part of a qualifying order of garage door openers or when ordered in a 

pallet quantify of 6 units. Contact your sales representative to learn more or view the sell sheet at 

www.geniecompany.com/benchsentry-porch-box/secure-package-delivery.  Installation and operation 

videos and FAQs are on the BenchSentry website, benchsentry.com. 

BenchSentry is integrated with Aladdin Connect to allow consumers to select where their packages are 

delivered, the porch box or the garage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1 
Setup a delivery 

on the 
BenchSentry app 

and check the 
box for garage 

delivery 

Step 2 
The delivery 
driver enters 
the tracking 
code on the 

bench 

Step 3 
BenchSentry 

displays message 
and plays audio 
clip informing 
driver to place 

package in garage 

Step 4 
Delivery driver 

places 
package in 

garage 

Step 5 
After delivery is 

complete, 
BenchSentry 

closes the 
garage door 

http://www.geniecompany.com/benchsentry-porch-box/secure-package-delivery

