FROFESSIONAL LINE PRODUCT INFORMATION BULLETIN
Date: Feb 21, 2022
PIB# 022122
Division: Genie®

Product Family:  Residential Opener Accessories

Product Series:  Accessories Aladdin Connect App

To: All Genie Professional Line Wholesalers, Dealers, and Installers
Re: Aladdin Connect®now includes Dealer Business Cards

Digital business cards are now available in the Aladdin Connect app. Consumers can use the app
to add a dealer’s business card to their account, making it easy for them to contact their dealer
when their door needs service.

From the main menu consumers can add dealer information; first search for gold dealers by
company name or zip code and then select the preferred dealer. During installation or a service
visit, dealers are encouraged to setup the customer with the app and make sure your company has
been added to their “My Dealer” screen.

This feature in the app is offered to all Genie gold dealers. Check the dealer locator on
geniecompany.com to check if your company has gold status. Not a gold dealer? Contact your
salesperson to learn how to qualify.
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